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Interpret classified ads
Make decisions

Arrange and cancel utilities
Create a budget

Write a formal letter

Compare property
management careers

Answer the questions.

Boston’s famous Skinny
House is located at 44 Hull
Street in Boston’s North End.
Itis a four-story house and
is called a “skinny” house
because it is barely 10 feet
wide. The house only has
five doors.

1. What type of housing do
you see in the photo?

2. How many windows does
the Skinny House have?

3. Do you think a family could
live comfortably in this
house?

4. What makes a house
comfortable?
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= House Hunting

GOAL ¥ Interpret classified ads

FN EXPLAIN Think about the place where you live. How did you find it? What are some
different ways to find housing?

IE] Online classified ads and social media sites have housing information. Write the title
of each ad. Then rank them in order from your favorite (1) to least favorite (6).

a. Sunny studio d. Spacious four-bedroom
b. Sunny one-bedroom with high ceilings e. Large apartment with garage and pool
c. fwo-bedroom-ina-gatedcommunity f. Charming condo with balcony

1. Two-bedroom in a gated community

This clean two-bedroom has one bathroom, air
conditioning, new appliances, and is near freeways.
It is situated in a gated community. Gas, water,

and trash collection are included.
Available August 15, $1,495

This sunny first-floor studio has a yard, stove, and a
refrigerator. Cats are OK. The first and last month's rent
and security deposit are required. $850 (¢

This spacious four-bedroom condo has a pool, a garage, a washer and dryer, and is close to
local schools. No pets allowed. $3,000 ( contact Agent

4.

This charming one-bedroom condo is in great condition. It has one bathroom, a carport a
large balcony, carpeting, and it's an easy walk to the town center. $1,300

50
This sunny, one-bedroom with a huge veranda has a one-car garage, a washer and dryer,

high ceilings, and a security guard. $1,100
6.

This large apartment has two floors, three bedrooms, two bathrooms, a garage, and a
pool $2,200 Contact Agent

Work with a partner. Make a list of the housing vocabulary in B that is new to you.
Discuss with your classmates and teacher.
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I COMPARE Discuss the questions about the ads in B with your partner.
1. Which one-bedroom apartment has higher rent?
2. Look at ads 1 and 5. Which apartment has more bedrooms?

3. Look at ads 1 and 6. Which apartment has more bathrooms?

I3 Study the charts.

Comparatives Using Nouns

Our new apartment has more bedrooms than our old one. | Use more or fewer to compare
Our old apartment had fewer bedrooms than our new one. | count nouns.

Rachel’s apartment gets more light than Pablo’s apartment. | Use more or less to compare
Pablo’s apartment gets less light than Rachel’s apartment. noncount nouns.

Superlatives Using Nouns

Rachel’s apartment has the most bedrooms. (lea the masenrihefowost Tor
Phuong's apartment has the fewest bedrooms. caunt nouns:

Rachel’s apartment has the most light.
Phuong’s apartment has the least light.

Use the most or the least for
noncount nouns.

I3 Complete the sentences with more or most.

1. Kim’s house has bedrooms than Jen’s house.
2. The Worshams' apartment gets the light.

3. That condo has appliances than this one.

4. Her house has the rooms.

[l Complete the sentences with fewer, less, fewest, or least.

1. John's house has bathrooms than Brad's place.
2. The small condo has light than the big one.
3. The small condo has the space.
4. Their apartment has the windows.
LESSON1 67
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Bl SCAN Work with a partner. Scan the rental ads and ask and answer the questions.
Answer in complete sentences.

a. This first-floor apartment has two bedrooms, 1.5 bathrooms, a
garage, and a gym.
Price: 51,275 per month Security deposit: $500 (Contact Agent)

b.This large five-bedroom, two-bathroom house with a two-car
garage, washer / dryer hookups, and high ceilings is in a quiet
neighborhood.
Price: $3,200 per month Security deposit: $2,000 (ContactAgent

c. This beautiful three-bedroom condo has three bathrooms,
a garage for two cars, a large patio, and wood floors. It is
located close to local shops.

Price: $1,700 per month Security deposit: $600 (ContactAgent.

d. This bright, top-floor studio has a balcony and new appliances.
Cats are OK. First and last month’s rent are due at signing.
Price: $1,000 per month Security deposit: $550 (ContactAgent

1. Which place has more bathrooms: the house or the condo? Scan

Quickly look for the
answers in a text without
reading everything.

2. Which place has the most bedrooms?

3. Which place has the highest rent?

4. Which place has more bedrooms: the condo or the apartment?

5. Which place has the lowest security deposit?

I} Write sentences using comparatives and superlatives to compare the rentals in H.

1. The apartment has fewer bedrooms than the house.

2.

Pl Search for classified housing ads online or on social media. Find an ad that you like
and share your notes with the class.
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=1 Time to Move

GOAL F Make decisions

PN Read about the Nguyen family. [&]

The Nguyen family lives in Cedarville, Texas. Vu Nguyen came from Vietnam twenty
years ago and met his wife, Mariana, in Texas. The Nguyens have four children—two sons
and two daughters. They are currently living in a two-bedroom apartment, which is too
small for all six of them. They would like to stay in Cedarville, but they need a bigger place.
Vu recently got a raise at work, so the Nguyen family wants to move.

] INTERPRET Listen to the Nguyen family talk about their housing preferences. Check
the boxes next to the things they would like to have in their new apartment. [©

1. [J 2 bedrooms 6. [J tennis courts 11. O yard

2. [ 3 bedrooms 7. J pool 12. [ air-conditioning
3. [J 2 bathrooms 8. [ security guard 13. [ carpeting

4, [] 3 bathrooms 9. [J big windows 14. [ balcony

5. [J convenient location 10. [J garage 15. [J washer/dryer

Compare your answers with a partner.

LESSON2 69
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] Study the chart with your classmates and teacher.

Review: Yes /No Questions and Answers with Do

Questions Short Answers
Do Subject Base Verb | Example Question
Do I/ you/we/ have Do they have a yard? | Yes, they do./ No, they don't.
they
Does | he/she/it want Does she want air Yes, she does. / No, she
conditioning? doesn't.

I3 Practice asking and answering Yes / No questions with a partner. Use the Nguyen
family preferences in B.

Student A: Do they want five bedrooms?

Student B: No, they don't.

Yes/No Questions
—
Do they have a yard?
Do you want five bedrooms?

Does it have a balcony?

[l CONSTRUCT Write Yes/No questions that you could ask the Nguyens.

1. Do you want a bathtub?

2.

3.

[d with a partner, practice asking and answering your questions.
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IZ] VISUALIZE Imagine you are going to buy or rent a new home. Write the number
of bedrooms and bathrooms you want. Then check your preferences. Add other
preferences that are not on the list.

bedrooms [] convenient location
bathrooms [] garage

L] yard [ carport

L] balcony L] refrigerator

L] pool L]

L] washer / dryer ]

L] air conditioning ]

Bl Write five Yes /No questions you can ask your partner about his or her housing
preferences. Do not write the answers yet.

1. Do you want a balcony?

Answer:

2

Answer:

3.

Answer:

4,

Answer:

5.

Answer:

6.

Answer:

Pl Work with a partner. Ask and answer the questions from I.
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LESSON Paying the Bi"s

GOAL » Arrange and cancel utilities

IN Discuss the questions with your classmates. Information Questions
=
1. What are utilities? What's your address?
ST
2. What utilities do you pay for? Where do you live?
IS

3. If you rent, does your landlord pay for any utilities? When will you be moving?

4. What information can you find on your utility bills?

] INTERPRET Read the gas bill and answer the questions. Lif
ITe

Southern Texas Gas ONLINE
Most companies offer a

View Past Bills | Reading MyBill | Billing FAQs | Contact Us “paperiess bill" aption.
This means you will not

receive a paper bill in the

Billing Date |Account Number|Billing Period |Total Amount Due

6/29 89100710875 | 5/23-6/27 $33.50 mail. You can go online
Name Vu Nguyen and create an account to
Service Address 3324 Maple Road access your digital bill.

Cedarville, TX 77014

Summary of Charges

Customer Charge 33 days x0.16438= 5.42
Baseline 15Therms  x0.65133=  14.77
Over Baseline 10Therms  x 0.82900= 13.29
Gas Charges 33.48
State Regulatory Fee 25 Therms X 0.00076= .02
Taxes and Fees on Gas Charges .02
Total Gas Charges Including Taxes and Fees $33.50
Thank you for your payment 6/06 $37.65
Current payment due by 7/25.

1. What is Vu's account number?

2. How much is their gas bill this month?

3. How much did they pay last month?

4, Which bill was more expensive: this month’s or last month's?

5. When is the latest Vu can pay?
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Vu and his family are getting ready to move. Vu calls the electric company to speak
to a customer service representative. Listen and write short answers for the following
information. 2]

1. Name of the company:

2. Name of the representative:

3. When Vu wants service turned off:

4, When Vu wants service turned on:

5] INTERPRET Listen to the audio again and answer the questions. [7}

1. The first voice is recorded and gives four choices. What are they?

a. get new service or cancel existing service

b.

C.

d.

2. What information does Vu give to the gas company?

a. his current address

b.
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People are invesfing in alternative sources of
- power. This house has solar panels on the roof —
\,,. to help generate electricity.




I3 Study the chart.

Information Questions

Question Words

Example Questions

How How may | help you?
What What is your current address?
When When would you like your service turned off?

Recording:

Representative:

Vu:

Representative:

Vu:

Representative:

Vu:

Representative:

Vu:

Representative:

Vu:

Representative:

Vu:

Representative:

Vu:

IZl Read and listen to the conversation. Underline the information questions. [

Thank you for calling Southern Texas Gas. Your call is very important to us.
Please wait for the next available customer service representative.

Hello, my name is Liam. How may | help you?

Um, yes. My family is moving next week, and we need to have our gas turned
off here and get the gas turned on in our new home.

What is your current address?

3324 Maple Road.

What is your name, sir?

Vu Nguyen.

When would you like the gas turned off?

Next Wednesday, please.

And what is your new address?

5829 Bay Road.

And when would you like the gas turned on in your new home?

This Monday, please.

OK. Your current service will be turned off sometime on Wednesday the 11th,
and your new service will be on before eight on Monday morning, the 9th. Is
there anything else | can do for you?

No, that's it.

Practice the conversation in F. Make a new conversation using your own information.
Remember to practice rising and falling intonation.

EVALUATE With a partner, discuss ways to reduce the cost of your electric bill. What
can you do to save energy?
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=« How Much Can We Spend?

GOAL » Create a budget

F¥ What do you spend money on every month? Make a list.

rent

I Share your list with a partner. Add anything that you forgot to your list.

INTERPRET Listen to Mariana and Vu talk about their finances. Fill in the missing

information. |

INCOME

Vu's Salary
Mariana’s Salary
Total Income

Rent
Utilities
Electricity
Gas
Cell phones
Cable TV + Internet
Streaming service
Groceries
Auto
Gas and maintenance
(arloan

Total Expenses

Af ag-1 c. con

$4,500

$100

$85

$124.99

$19.99

Life
ONLINE

Cable and internet bundle
prices change. Make sure
to check the prices of
several providers to make
sure you are getting the
best deal. Sometimes it
can be worth changing
companies every couple
of years—providers will
give a discount to get
customers back!
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21 Answer the following questions about the Nguyens’ budget with a partner.

1. What is their total income?

2. What are their total expenses?

3. How much extra cash do they have left after all the bills are paid? (Hint: Subtract total
expenses from total income.)

4. In your opinion, what are some things they forgot to budget for?

5. What do you think they should do with their extra money?

I3 ILLUSTRATE Look at the bar graph for the Nguyen family’s expenses. Complete the
graph with their expenses from C. Do not include rent.

$550

$400

$120

$100
$80

COsST

$60

$40

$20

EXPENSES

[ Include any other items you think the Nguyens should add to their budget and the
amount for each in the graph.
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[dl APPLY Work as a team to create a family budget. Use the following information:

* Your family has two adults and three children. The children are two, five, and eight.
¢ You live in a four-bedroom house that you rent.
e Both adults have full-time jobs.

* You have two cars, one that you own (no payments) and the other that you make payments on.

Decide what your total household income is. Fill in the amounts that you would spend each
month on expenses, and make a realistic budget based on your total income.

Salary 1
Salary 2
Total Income

Rent
Utilities
Electricity
Gas
Cell phones
Cable and internet
Streaming service
Food
Groceries
Eating out
Entertainment
Auto
Gas and maintenance
Carloan
Insurance
Registration

Total Expenses

IE] ILLUSTRATE Use the information you provided in G to make a bar graph.
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sa Tenant’s Rights

GOAL » Write a formal letter

N DETERMINE Look at the pictures. Do you ever have these problems in your home?
Are you a do-it-yourself person or do you call someone to make repairs?

. The electricity went out. d. The faucet is leaking.

IE] Who can you call to fix each problem? Match the person with the problem.

1. —¢__electrician % handyman

3. exterminator 4,

plumber

Practice the conversation with a partner. Use the situations in A to make new
conversations.

Tenant: Hello. This is John in Apartment 3B.
Landlord: Hi, John. What can | do for you?

Tenant: The air conditioning in our apartment isn't working. (State the problem.)

Landlord: OK.I'll send a handyman over to fix it tomorrow. (State the solution.)
Tenant: Thanks.
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2] Indira had a bad night in her apartment. Read about what happened. [

I had a terrible night. While | was making dinner, | saw a mouse. Then the electricity
went out while | was studying. It was dark, so | went to bed. But | couldn’t sleep. The faucet
was dripping all night. The neighbors were shouting and their dog was barking too.
Perhaps | should move!

I3 Study the charts. Then underline examples of the past continuous in the paragraph in D.

Past Continuous

Subject Be Verb + ing Example Sentence

|/ He/She /It was making | was making breakfast.

You /We / They were studying They were studying.

Use the past continuous to talk about things that started in the past and continued for a period

of time.

Subject Be Verb +ing Example Sentence

|/He/She /It was making While | was making dinner, | saw a mouse.

You /We / They were studying The electricity went out while we were
studying.

To connect two events that happened in the past, use the past continuous with while for the
longer event. Use the simple past for the shorter event.
Note: You can reverse the two clauses, but you need a comma if the while clause comes first.

I3 Use while to combine the two sentences.

1. He was sleeping. The phone rang.

While he was sleeping, the phone rang. (or) The phone rang while he was sleeping.

2. Joshua was painting the cabinet. The shelf fell down.

3. | saw the crack in the wall. | was hanging a painting.

4. He was taking a shower. The water got cold.

LESSON5 79
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[d VuNguyen had a problem when his family first moved into their new apartment.
Read the email that he sent to his landlord.

=

‘ Landlord’s email address 1
7

L
— - ~
> Send Now ¢ Send Later f,’ // [§ Saveas Draft :' Delete ¢” Add Attachment / Signature

N

VA
To: jnassab@matl.com | Short and specific subject |

s

cC: ’%
Subject: Telephone Conversation

f \

~ Formal greeting ‘

Dear Mr. Nassab, = -

When we first moved into our apartment, we found that the air conditioning
wasn‘t working. | called you on Monday, September 15™, and you agreed to send
a handyman by Friday, September 19", This letter is to confirm our telephone
conversation for our records. Thank you for giving this matter your attention.

i —
. " Formal closin
Sincerely, = 9 J

Vu Nguyen ~ ST ( Body to introduce )

\“‘\.\Fu" ") yourself and explain
why you are writing

L J

IE] What are the different parts of the email? Discuss them with your teacher.

I} DETERMINE Work with a partner to brainstorm problems you can have in an
apartment and share them with the class.

Pl APPLY Write an email to your landlord about a problem that you had in the past ora
current problem you are having. Use Vu’'s email as an example.

[ ANALYZE Exchange the email with a partner. Check your partner’s email for
grammar, spelling, and punctuation mistakes.
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= Explore the Workforce

GOAL » Compare property management careers

I3 Listen to the audio and fill in the missing words. [&1
Property Management Industry Statistics

The property management job market should remain stable throughout the 2020s.

« There are around 220,000 property who work for property management
« The wage is $73,210 per or $35.20 per
. pay is $59,660 per year or $28.68 per hour.
« The paid property managers earn $134,570 per year and the
paid earn $31,330 per year.
« The average property manager at hasa diploma or
equivalent.

] Match and discuss the meanings with your teacher.

1. average a. payment made to employee
_ 2. median pay b. equal
3. entry-level C. inthe middle
— 4. equivalent d. payment in the middle range
— 5. wage e. the lowest level of employment
6. stable f. the same

Id What are the different job opportunities in property management? Read.

Community Managers keep the community running smoothly. They help residents,
oversee operations and services, and manage finances.

Leasing Consultants recruit new residents and match them with the right housing for
their needs and budget. They help current residents by solving problems to make life
better in the community.

Maintenance technicians maintain the property and keep everything in working order
(plumbing, heating, cooling, locks, carpentry and more).

LESSON 6
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B EVALUATE Study the bar graph below. Look up any unknown words in your
dictionary. Complete the chart with the jobs related to each service.

Common Property Management Services

Qutdoor Services

Property Sales

Financial Reporting

Accounting

Cleaning

Evictions

Property Inspections
Leasing and Advertising
Rent and Fee Collection

Maintenance and Repairs

Community Manager ‘ Leasing Consultant ‘ Maintenance Technician
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comparative sentences in your notebook.

I3 COMPARE Compare the salaries of the three positions. Work with a partner to write

EXAMPLE: A community manager makes less bonus pay than than a leasing consultant.

Leasing Consultant

Annual Base Salary Range
Entry Level:
$30,900-541,400
Experienced:
$41,200-560,200

Additional Earnings
Bonus Pay: 17.8-20.3% of
salary

Community Manager

Annual Base Salary Range
<150 units: $43,700-560,900

150-300 units: $54,600-$73,900

Additional Earnings

Bonus Pay: 15.6-19.7% of salary

Housing Benefits

Maintenance Technician

Annual Base Salary Range
Entry Level:
$35,300-551,800
Maintenance Supervisor:
$50,100-$67,000

Additional Earnings
Overtime and Bonus Pay:

6.9-11.7% of salary

Housing Benefits

Some employers offer rent
reductions of 20% or more.

Some employers offer rent
reductions of 20% or more.

IZ Read the online job ad and work with a partner to answer the questions that follow.

WANTED

On-Site Residential Property Manager for 20 units in Gardena, CA

Must live onsite and have a minimum of one year of management/maintenance
experience with references.

Compensation will be a fully-remodeled one-bedroom apartment + $2,500.00 per

Responsibilities:
® Collect rent

B Clean vacant units

Enter your email

¥ Handle tenant complaints
B Maintain common areas

month salary. Must be bilingual in Spanish.

® Move-in and move-out inspections
B Enforce apartment rules
B Oversee outside vendors

What email should the hiring manager reach you at?

Apply Now

1. What is the title of the job?

3. What is the pay?

5. Are references required?

Af ag-1 c. con

2. What experience is necessary?

4. What are three of the responsibilities?

6. Would you apply for this job? Why or why not?
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Review

N Rewrite the classified ad to describe a place where you would want to live.

Three-bedroom apartment with a large kitchen,
two-car garage, washer / dryer, and new appliances.
Apartment is located near the beach.

$2,500 per month
$500 security deposit

IZ] Complete the sentences with more or most (+) or fewer, less, fewest, or least (-).

1. (+) Kim's house has More entrances than Jen’s house.

2. (+) The blue condo has bathrooms than the yellow one.
3. (4) Octavio's apartment gets the light.

4, (-) That condo has balconies than this one.

5. (=) Their house has the furniture.

6. (+) Andrew’s place has rooms than Brad’s place.

7. (=) The small apartment has patio space than the big one.
8. (+) The Jacksons’ apartment has the appliances.

| can interpret classified ads.

Learner Log s m B
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Write Yes /No questions to ask your partner about his or her dream home. Then ask
your partner the questions and write the answers.

1.Q:

A:

A:

Look at the ad you wrote in A and the answers you got from your partner in C. Write
sentences comparing the two dream homes.

EXAMPLE: My partner’s dream home has fewer bedrooms than my dream home.

1.

Imagine you are moving to a new city. What utilities will you have to call and
order? With a partner, role-play a phone conversation with a customer service
representative.

| can make decisions. | can arrange and cancel utilities.

Learner Lo
9 Yes No Maybe Yes No Maybe
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Review

[ Think about your monthly expenses and complete the budget below.

INCOME

Salary
Total Income

Rent
Utilities
Gas
Cell phones
Cable and internet
Streaming service
Other
Groceries
Eating out
Entertainment
Auto
Gas and maintenance
Carloan
Insurance
Registration

Total Expenses

[d Use the simple past and the past continuous to complete the sentences.

1. The light (go out) while Mariana

(take) a shower.

2. A spider (drop) onto my arm while
| (eat) dinner.

3. While Marie (study), the landlord
(call).

IE] Think of some problems you have with the place where you live. On a piece of paper,
use one of your ideas to write a letter to your landlord.

Il Highlight ten new words you want to study in the unit. Write the words and
definitions on index cards. In pairs, choose a card and ask questions to guess the
word on the card.

| can create a budget. | can write a formal letter.

Learner Lo
g Yes No Maybe Yes No Maybe
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Team Project

Create a Housing Plan

SOFT SKILL » Active Listening

With a team, you will create a housing plan, a budget, and a classified ad for where you
will live.

1. COLLABORATE Form a team of four or five students. Choose positions for each member of

your team.
Position | Job Description Student Name(s)
Student 1: Check that everyone speaks English.
Leader Check that everyone participates.
Student 2: Write the classified ad with help
Secretary from your team.
Sjcudeqt = Create the budget.
Financial Planner
Students 4/5: Plan a presentation of your
Family Representatives housing plan.

2. Think about your family’s needs. Create your family budget.

3. Identify a neighborhood you would like to live in. Write a

classified ad for a home in that community. Active Listening:
Listen attentively
Listen carefully while each team
is presenting. Put your phone
down. Make sure to look at
the speaker. Avoid having side
conversations with a partner.

4. Make a list of all the utilities you will need to arrange for.

5. Create a poster with artwork. Include your budget,
classified ad, and list of utilities.

6. Present your poster to the class.

A building with a colorful mural
in Soho, New York




Reading Challenge

N ANALYZE Look at the picture of the tiny house interior on the next page. What are
the similarities to a normal size house? The differences?

IE] EVALUATE Which house do you like the best? Why? Share your reasons with
a partner.

Read about tiny house living.

B Make a list of the advantages and disadvantages of tiny house living.

Advantages ‘ Disadvantages

« same amenities as reqular-sized house

I3 INFER Make inferences.
1. Why are bills cheaper for tiny house owners?

2. Why do tiny house owners often go out to eat?

Il Go online and look for tiny houses for sale in your area. How much do they cost?

88 UNIT3
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Tiny House Living :

A recent trend in the US is tiny houses. A tiny house is usually 300 to 500 square feet and
many times, these tiny houses have wheels so they can be moved around to any location.
Sounds great, doesn't it? While there are many advantages to living in a tiny house, there are
also some disadvantages.

5 A tiny house is just like any other house, except smaller. It has all the amenities of a regular-
sized house, such as air conditioning, a washer / dryer, a stovetop, and sometimes a bathtub.
Also, building a tiny house is much cheaper (average cost $30,000 to $75,000), and once it's
done, you will have fewer and less expensive bills. And imagine how little cleaning you will have
to do if your house is smaller! Tiny houses require that you downsize and live a simpler life.

10 A tiny house may sound like a good idea, but it may not be the best life for everyone. Having
a smaller space means not a lot of storage, no buying in bulk, and no room for leftovers. Cooking
will take some getting used to with your small counterspace and smaller oven. And with your
smaller kitchen and cabinets, you will be going to the store often. Many tiny house owners end up
eating out instead of cooking at home. If you like to entertain, you will have less space for guests.
15 And you may be cleaning all the time because your tiny house can look cluttered very quickly.

Only you can decide if tiny house living is right for you and your family. You must think
about the pros and cons and decide if it’s a lifestyle for you. But wouldn’t it be fun to have your
house on wheels and wake up in the mountains one morning and on the beach the next?

' i
This is the interior of 7 _2
a narrow boat which

is also a tiny home.
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